Essay Question for Topic A:

CASE STUDY 1: The nursing report
While doing clinical rotations at the hospital, we would record a report regarding our patients just before we left duty. When the next RN would come on, they would play the recording. We would record information such as their current status, level of consciousness, what medications were given and which ones are due. It would get confusing to me at times while listening to the recordings. I found it helpful to listen to the entire message first, and then listen to it again while taking notes. I would also pause the recording if I needed extra time. It was very helpful when the previous nurse didn’t ramble, and was able to talk about one patient at a time.
A) Transactional communication: 
The encoder has an idea or experience, what they share in words to the decoder might not be perceived the same way. The encoder bases how they translate the message in words from their own experience, the decoder bases the way they understand the message from their own personal experience. (Canvas lecture for Chapter 1)
B) The Meaning -Case Study 3:
The encoder (daughter) jumped to conclusions before they heard back from the decoder (mother).  The encoder should have had more patients and found out what was happening on the other end before getting upset. The encoder perceived the decoders response of not answering the phone as a type of communication and felt like the decoder did not care.

C) Impact of communication elements
The channel the method used to deliver communication. In this example the daughter used a phone call for a type of communication. When the mother used a text to communicate rather than a phone call, the daughter took the message the wrong way and felt like her mom could have answered back with a simple phone call.  (Alder & Elmhorst, p. 7).
The psychological-forces noise method was used.  The daughter assumed since the mother did not call her back that the mother was not happy for her or wanted to hear how the daughter’s day went. (Alder & Elmhorst, p. 8).
The chronological context was used. When the daughter called the mother, it was not a good time for the mother to answer the phone. She was dealing with other matters and at that time it was not convenient to talk to her daughter. (Alder & Elmhorst, p. 9).
D) Feedback
The mother could have used better feedback to improve the daughters understanding on what was going on at the time. I quick phone call or even a simple text explaining the situation would have saved the daughter from a heart ache of not hearing back from her mother.  The daughter could have been more patient and waited to hear back from the mother before jumping the gun.

